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Executive Summary

Senior IT Support and Systems Specialist with 20+ years of experience supporting enterprise
Windows and Mac environments, Microsoft 365 and Google Workspace cloud deployments, Linux
web servers, networking infrastructure, and remote end-user operations. Proven expertise in
infrastructure setup, cybersecurity configuration, backup strategy, server administration, and
business continuity support for professional organizations.

Core Competencies
e Microsoft 365 (E1/E3), Azure Administration & Licensing

e Google Workspace Deployment & Domain Integration

o Windows Server & LAN/WAN Infrastructure

e Linux Server Management (NGINX, DNS, Email Systems)
e WordPress, HTML & Node.js Application Support

e Cybersecurity Configuration, Malware Mitigation & Backups
« Remote Desktop & Mobile Device Support

o Hardware Diagnostics & Enterprise Equipment Maintenance

Professional Experience Highlights

« Deployed and managed Microsoft 365 and Google Workspace environments for multi-user
organizations

« Implemented Windows Server infrastructure and enterprise backup systems

« Managed LAN telecommunications and network security protocols

o Performed 24/7 remote and on-site technical troubleshooting

« Supervised help desk technicians and managed IT ticket workflows

e Supported RF LTE testing and data analytics for Verizon Wireless engineering teams

« Managed multimedia lab systems and professional AV equipment (Comcast/Boston
Neighborhood Network)
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